NAVIGATING YOUR NEW ELECTRIC BILL

As a result of our software upgrade, your bill has a new look! You will find the
same important information with some new features to make managing your
account even easier!
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Amount Due

$460.13

Due Date:
06/15/2026

Message Center

Considering solar? Click to see PUC guidance:
https://www.jecec.com/puc-member-solar-guide
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Billing Summary

Balance From Last Billing $384.58

Payment Received - Thank you! -$384.58
E Balance Forward $0.00

Service Summary

4  Electiic Service $460.13

Current Charges: Due By 06/15/2026 $460.13

Total due $460.13
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Sign Up today at jecec.smarthub.coop/ or Download the
JEC mobile app on iTunes or Play Store

A KEEP Please do not staple or paperclip payment.
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0. Box 1166 F Bill date 06/01/2026
0. Box Account Number 12345
¥l Z=7" Edna, TX 77957

Total Amount Due $460.13

Please pay by 06/15/2026

Jackson Electric Cooperative, Inc.

G Jackson Electric Cooperative, Inc
P.O. Box 1189 1
Edna, TX 77957-1189

Mailing Contact Information:

This is the contact information we
have on file for you. Need to update
this? Give us a call at 361-771-4400

A Office Contact Information

B YourAccount Information:
Your billing date, account number, and account name are listed here.

C Message Center:
Learn more about programs, services, notices, and events.

D Total Amount Due:
This section summarizes total amount due and due date. Automatic payment would be indicated if you participate in this
program. Normal bills will have a red circle and delinquent bills will have a red circle.

E Billing Summary:
Here you will find your past payments, current charges, and total charges due.

F Payment Stub:
If you are paying by check, please return this stub with your payment to ensure the payment is properly credited to your
account.

G Contact Information:
This is the contact information we have on file for you. Need to update this? Give us a call at 361-771-4400
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Last Month This Month

Avg Daily Use

Avg Daily Cost Avg Daily Temp

3,313 2,651 3125
kWh kWh kWh
30 days 31 days 30 days

Break down of electric charges:

The fixed monthly service charge “Customer Charge” covers the costs associated with providing electricity to your home. This
includes equipment, materials, labor and operating costs necessary to serve each meter, regardless of the amount of energy
used. To ensure the reliable service you expect and deserve, we must maintain the local system, including power lines,
substations and other necessary equipment.

Another segment of your bill is the Kilowatt-Hour Charge, which covers how much energy you consume. You’ve likely noticed
the amount of energy you use varies from month to month based on the weather. When temperatures soar or dip, your cooling
and heating equipment runs longer, which increases your energy use. Regardless, energy consumption is an area that you have
some control over, and you can lower your monthly bill by actively reducing energy use.

The last component of your bill is the PCRF, which is the same amount for all co-op members but fluctuates over time. The
PCRF accounts for fuel cost fluctuations without having to continually restructure electricity rates.

Other Ways to Pay Your Bill

Online Phone Mobile App In-Person

Pay your bill at Bay City: Download the SmartHub Jackson Electric Coooperative, Inc

www.myjec.coop (979) 245-3029 app on iTunes or Google 8925 TX-111 Ganado, TX 77962
Edna: Play Store

(361) 771-4400

*Facility Charge is a fee that covers some of JEC fixed costs, such as, line maintenance, system improvements, costs for
billing, member services and administration.
Please allow 4-5 days for mail delivery. Failure to receive a bill does not exempt regular monthly payment or disconnection.

A Electric Service Description: This section lists your meter number, location, and days in billing cycle. This section also shows your
Electric Service Subtotal for that billing period.

B Electric Graph: This graph shows electric usage as well as average temperatures over the last year.

C Energy Usage Comparison: This comparison provides current energy usage, the previous month’s usage and the previous year’s usage
along with average usage.

D ways to Pay Your Bill: This lists the various ways you can pay your electric bill.



